
HEF606 

Vegetable preparation unit 

Troubleshooting Guide - Appliance unplugged and clean.  

HEF574/TS/052024 If fault persists,  please contact your approved maintenance and repair contractor.  

If unit is under warranty, please contact your distributor 

Unit not working / dead Check/replace the plug fuse. 

 Check socket and mains power supply are working and switched on. 

 Check power cable and plug for condition 

 Ensure all components are installed correctly 

 Check micro switches / safety interlocks are engaged 

  

Indicator is illuminated but unit is not Perform the above checks 

working. Check all components are positioned correctly 

  

Appliances stops during use Ensure all components are installed correctly. 

 Close any covers/lids 

 Lower handle in accordance with standard operation 

 Ensure unit is not overloaded or blocked. 

Vegetables are not ejecting Unit is blocked internally. Unplug, empty the chute or cutting bowl 

  

  

  

  

  

  

  

  

  

  



HEB632 / 633 / 634 

Chefmaster Planetary Mixers 

Capacities Table (maximum) 

HEF574/TS/052024 If fault persists,  please contact your approved maintenance and repair contractor.  

If unit is under warranty, please contact your distributor 

Product Tool  Minimum Maximum Speed Range 

Dry Flour Hook 250g 800g 1-4 

Water Hook 180g 480g 1-4 

Cookies / Fillings Beater 350g 1000g 1-8 

Cream Whisk 0.3L 1.3L 1-11 

Egg Whites Whisk  2 25 1-11 


