All-in Packages.

RATIONAL

The simple way to more
operational safety.
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RATIONAL appliances are made to work around the clock. Intensive use, high
temperatures and greasy food for many hours do not bother an iCombi or iVario.
Provided they are properly cared for and maintained. Such as with the All-in
Package from RATIONAL.

Extend the full performance and long service life of your RATIONAL appliance. And
keep the costs under control at the same time. Each package includes the identical

services, which are adapted in scope and expense to the type of appliance, the

size of the appliance and the desired duration of the warranty. And, of course, your
appliance is in the best hands: Only certified service technicians are allowed to visit
you on behalf of RATIONAL.

The package includes the following services:

Pre-site Survey

Before the new appliance is delivered, a RATIONAL Service Partner comes to check
whether the installation conditions are right. Water, electricity or gas connections,
transport routes and the legal conditions are clarified.

Installation

Likewise, professional installation is carried out by a RATIONAL Service Partner,
who also provides care and cleaning instruction. Installation is a prerequisite for
the 2-year free warranty.

Maintenance

The RATIONAL appliance is then inspected twice a year by a certified technician.
This checks the current condition of the appliance and, if necessary, replaces wearing
parts and gives tips on care and cleaning. Depending on the contract, you could use
the maintenance for up to 5 years.

Warranty extension
You can extend the warranty up to 5 years (The 2-year warranty is already included
here.) Over the entire period, you pay nothing for parts, labour and travel*.

*in accordance with current warranty conditions.
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https://www.rational-online.com/en_gb/customercare/rational-manufacturer-warranty-declaration.php

