
Personal Protective Equipment Wear suitable PPE when handling this appliance for troubleshooting 

  

Unit not working / dead Check/replace the plug fuse. 

 Check socket and ring main are working and switched on. 

 Check power cord and plug for condition 

  

Unit is getting hot These knives are designed for light duty periodic use only. 

 Allow unit to cool and restart 

 Too much forces is being, overworking the motor 

 Product is not suitable for cutting with an electric knife (i.e. frozen) 

  

  

  

  

  

HEA841 

Electric Carving Knife 

Troubleshooting Guide - With the appliance unplugged 

HEA841/TS/052024 If fault persists,  please contact your approved maintenance and repair contractor.  

If unit is under warranty, please contact your distributor 


