
Personal Protective Equipment Please use suitable PPE when troubleshooting this appliance 

    

Unit not working / dead Check/replace the plug fuse. 

  Check socket and ring main are working and switched on. 

  Check power cord and plug for condition 

    

Power indicator not illuminated Perform the above checks 

  Indicator may need replacing - contact your approved service agent 

    

The cradle is touching the blade Carriage may not be positioned correctly 

    

Slicer is not cutting cleanly Blade may need to be sharpened 

  Product may not be positioned correctly 

  Blade is damaged 

  Drive belt may be slipping/need replacement 

    

HEA759 / HEB084 / HEC821 

Electric Meat Slicers 

Troubleshooting Guide - With the appliance unplugged, clean.  

HEA759/TS/052024 If fault persists,  please contact your approved maintenance and repair contractor.  

If unit is under warranty, please contact your distributor 


