
Unit not working / dead Check/replace the plug fuse. 

 Check socket and ring main are working and switched on. 

 Check power cord and plug for condition 

 Check lamp switches are set to the ON position 

  

Infrared lamp not working Check lamp switches are set to the correct position 

 Check bulbs and installed correctly 

 Bulb(s) may need to be replaced (not covered under warranty) 

 Switch gear may need to be replaced 

  . 

HEG491 / HEG492 
Warming Lamps 

Troubleshooting Guide - With the appliance unplugged and cool.  

HEG491/TS/052024 If fault persists,  please contact your approved maintenance and repair contractor.  

If unit is under warranty, please contact your distributor 


