
Unit not working / dead Check/replace the plug fuse. 

 Check socket and ring main are working and switched on. 

 Check power cord and plug for condition 

 Overheat protection has engaged 

  

Overheat protection has engaged Press the reset button on the back of the appliance 

  

Unit is not making coffee Check all components are installed correctly 

 Check/refill water reservoir 

 Coffee is to compact in the filter basket 

  

Loud noise coming from appliance Water reservoir is empty 

  

HEB085 / HEB086 

Filter coffee machines 

Troubleshooting Guide - With the appliance unplugged and cool.  

HEB085/TS/052024 If fault persists,  please contact your approved maintenance and repair contractor.  

If unit is under warranty, please contact your distributor 


