
Unit not working / dead Check/replace the plug fuse. 

 Check socket and ring main are working and switched on. 

 Check cable and plug for condition. 

  

Uneven toasting Check settings are correct. Selecting bun only  toasts one side 

 Check unit is not in power saver mode 

 Ensure bread type and thickness is consistent. 

 One or more elements may need to be replaced 

 Different bread types require different settings 

  

Unit is smoking With the appliance unplugged and cool.  

  Empty and clean crumb tray. 

  Ensure there is no trapped bread, crumbs or food debris 

 
If smoking persists, after cleaning, call suitable qualified service  

engineer to inspect 

  

Element needs replacing To be carried out by suitably qualified personnel. 

 Elements are not covered under manufacturer warranty. 

  

Toast is discharging to wrong side 
Adjust the rear discharge door in accordance with the manufacturer 

instructions.  

  

Unit warmup time 15 to 20 minutes 

HE5071 Conveyor Toaster 

 

Troubleshooting Guide - With the appliance unplugged and cool.  

HE5071/TS/052024 If fault persists,  please contact your approved maintenance and repair contractor.  

If unit is under warranty, please contact your distributor 


