
Personal protective equipment Wear suitable PPE when inspecting this unit 

  

Unit not working / dead Check/replace the plug fuse. 

 Check socket and ring main are working and switched on. 

 Check power cord and plug for condition 

  

Power supply okay, unit not working Check/replace the plug fuse 

 Check bulb is installed correctly 

 Replace the bulb - refer to ‘changing the bulb’ in user manual 

 Replacement bulb - AC9709 - contact your distributor 

  

Bulb disposal Always dispose of bulbs in conjunction with local WEEE regulations 

HEA780 / HEA782 / HEA784 

Insect Control Units 

Troubleshooting Guide - With the appliance unplugged and clean.  

HEA780/TS/052024 If fault persists,  please contact your approved maintenance and repair contractor.  

If unit is under warranty, please contact your distributor 


